)

INM-RS (INDIKATOR NASIONAL MUTU
RUMAH SAKIT)




NO

NAMA INDIKATOR MUTU

Kepatuhan kebersihan Tangan
Kepatuhan penggunaan APD

Kepatuhan identifikasi Pasien
Waktu tunggu rawat jalan
Kepatuhan waktu visite dokter

Kecepatan waktu tanggap complain
Kepuasan pasien

TARGET

>85%
100%

100%
>80%
>80%

>80%
76.61

CAPAIAN

91.61%
100%

100%

99.9%

99.57%

100%
82.36

POPULASI DATA

Komite PPI
Komite PPI

Rawat Inap, Intensif,
IGD

Rawat jalan
Rawat inap, Intensif

Humas
Humas



1. KOMITE PPI >

2. KOMITE PPI >

KEPATUHAN KEBERSIHAN CUCI TANGAN

L=
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80

PROSENTASE

e TARGET
e CAPALAN

120

100

S0
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40
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20

e TARGET
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oO1.38 9L.79 01.66
o e —h
B85 85 85
= = =
APRIL MER I
85 85 85
o1 .28 9179 o91.66

e TARGET i CAPALAN

KEPATUHAN PENGGUNAAN APD

@ 100 @®- 100 @ 100
APRIL NIEI JUINI

100 100 100

100 100 100

e TARGET i CAPALAN



3. RAWAT INAP,
INTENSIF, IGD
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40
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e TARGET
e CAPALANM

KEPATUHAN IDENTIFIKASI PASIEN

@ 100 - 100 @ 100

APRIL MIEI JunNI
100 100 100
100 100 100

e TARGET e CAPALANM



4. RAWAT JALAN >
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100
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&0

40
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20
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VWAKTU TUNGGU RAWAT JALAN

8= O09. 71 o= 100D @ 100

@ 80 @ B0 - 30
APRIL MnEI JUr
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99.71 100 1O0O

e TARGET  =—-— CAPALAMN



5. RAWAT INAP &
INTENSIF
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B0

&0

40
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20
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e CAPALANM

KEPATUHAN WAKTU VISITE DOKTER

= go_. 72 &= 99 01 @ 100
- 80 @@= 80 - S0
APRIL MNIEL JLrg
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S .72 == 00 6 B AL OO
e T ARGET e CAPALAN



6. HUMAS >

KECEPATAN WAKTU TANGGAP TERHADAP
KOMPLAIN

120
100
280
60
40
20

PROSENTASE

e TARGET
e CAPALANM

& 100

&= 100 &= 100
-, S0 = 80
APRIL nEI
|20 20
100 100
e TARGET i C AP ALAM

JUN
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7. HUMAS >

34

32

80
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76

PROSENTASE

74
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i@ TARGET
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KEPUASAN PASIEN

APRIL MEI JUNI
76.61 76.61 76.61
83.13 82.08 81.88

=@ TARGET =8 CAPAIAN



